What do I need to
know about senior living
during COVID-19?
ANSWERS TO YOUR QUESTIONS
ABOUT LIVING SAFELY IN A
SUPPORTIVE COMMUNITY

LIVING LIFE ON PURPOSE.®

I’VE BEEN CONSIDERING SENIOR LIVING—

THE IMPACT OF ISOLATION

Is it still the right choice?

For older adults living alone, social isolation
is intensified by stay-at-home orders and
social distancing measures. Isolation takes
a heavy toll on a person’s overall well-being,
including mental health and physical immunity.
Research shows that most older adults are
happier, healthier and safer being part of a
community.

If you or your loved one have been thinking about a move to senior living,
the COVID-19 pandemic may have raised some new questions about
what’s best for you. At New Perspective, we’re doing everything we can
to keep people safe. We’ve put in place enhanced safety measures based
on guidance from the Centers for Disease Control and Prevention (CDC)
and local health departments. Many of these steps would be difficult
to implement consistently at home, exposing you or your loved one to
greater risks.

Am I safer at home?
While staying at home may reduce the risk of exposure, living alone raises
other safety concerns. For example, will older adults be able to care for
themselves if they get sick? Do they have ongoing access to necessary
supplies during periods of shortage? Who will care for them if their
caregivers become ill? Can family members provide adequate care with
minimal contact? What safeguards are in place to prevent caregivers from
passing on the virus?

At New Perspective, our residents are staying
active and connected in a safe and responsible
manner during the COVID-19 outbreak. Here
are a few of the creative ways we are helping
residents remain engaged while honoring
social distancing and virus mitigation
protocols:
 oor-to-door activities, such as playing
°D
bingo together sitting safely distanced in
apartment doorways
 njoying happy hour and ice cream brought
°E
by team members
 aking walks and spending time in
°T
outdoor courtyards
 articipating in remote video chats with
°P
loved ones aided by technical assistance
from team members

Living in a safe and supportive community
CARE BY PEOPLE WHO KNOW YOU
We have an entire team of people who are devoted to caring for our
residents. That means we have you covered. We notice changes – such as
a shift in mood, energy level or appetite – that may be a sign of illness and
take action quickly.

At New Perspective, all your basic needs are covered within our community.
Immediate access to resources makes life safer and easier:

 edicine – prescriptions filled
°M
and dispensed

At New Perspective, the safety of our
residents and team members is our top
priority. As standard practice, we follow
safety protocols to help keep people safe
from infectious diseases, like the common
flu. Here are some of the ways we have
intensified our measures to mitigate the
exposure to viruses like COVID-19:

° Screening team members and
visitors before they enter
the building

THE RESOURCES YOU NEED

 ood – meals made from scratch by our
°F
chefs using fresh ingredients (our
contracts with food providers ensure we
remain well supplied)

ENHANCED SAFETY MEASURES

security, activities,
° Housekeeping,

entertainment, personal care assistance
and other assisted living services

° Hand hygiene protocols
° Cleaning frequently touched
surfaces multiple times daily
° Social distancing for residents
to prevent spread of illness
° Supplying of cloth masks to
all residents
° Use of personal protective
equipment (PPE)
° Immediate notification of any
possible COVID-19 exposure

Learn More
Even though in-person visits are on hold during the COVID-19 outbreak,
you can still take a live virtual tour or connect with us by phone.
Contact us to schedule your virtual visit, including a personal guided
tour of the building. We’ll walk you through our community so you
can see the rooms, common spaces and amenities, explore areas that
interest you, meet key members of the team, and get answers to all
your questions so you can begin planning for your future.
You’ll be glad you did.

Call to schedule your virtual tour and contact us with questions at:
(844) 663-4462 or visit npseniorliving.com

We regularly hear from residents and their
family members about the care we provide,
including this feedback shared during the
COVID-19 outbreak in April 2020:
“Thank you for all you are doing for our mom,
the residents, and your staff. We are worried
about her and miss seeing her, but feel she is
in the best place she could be. Thank you!”
— Family Member of Resident

“I have nothing but high praise for your
professional, pleasant attention given
to the residents.”
— Family Member of Resident

“I just want to thank all of you for the love and
care you have given my mom and all seniors
during these uncertain times. Your help has
been so appreciated!”
— Family Member of Resident

